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www.leedsmic.org.ukHelping Leeds people with money problems

Do you need  
energy or utility  
bill advice? 
Useful numbers for key services in Leeds, 
offering free, confidential and impartial 
advice on energy bills and utilities

Green Doctor
 0113 238 0601
  greendoctorleeds@groundwork.org.uk 
 www.groundwork.org.uk/services/

green-doctor/

Citizens Advice Leeds Energy 
Affordability Helpline

 0800 448 0721 
 www.citizensadviceleeds. 

org.uk/energy-bills   

Scope Disability  
Energy Support

 0808 801 0828
  disability.energysupport@ 

scope.org.uk 
 www.scope.org.uk/ 

disability-energy-support
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Other ways to find support in Leeds 
Leeds City Council
For help and advice with 
Council Tax, Housing, debt or 
other money problems call or 
visit any Community Hub

 0113 222 4444
 www.leeds.gov.uk/

community-hubs 

Emergency Assistance 
Leeds Welfare Support 
Scheme

 0113 376 0330 
 www.leeds.gov.uk/

benefits/help-with-food-
and-bills   

Yorkshire Water
 03451 299 299
 www.yorkshirewater.com/

bill-account/help-paying-
your-bill/

Leeds MIC            
@Leedsmic

Further details on these services and more 

www.leedsmic.org.uk

If you are struggling to pay your bill for any 
reason, you should contact your provider as 
soon as possible. Your energy provider will 
be able to advise you and may have schemes 
to help, depending on your circumstances.

The organisations listed on the front of 
this leaflet can also help you apply for any 
schemes or benefits you might be eligible 
for, such as the Warm Home Discount, Cold 
Weather Payments, and the Winter Fuel 
Payment. For more information about these 
and other benefits you may be entitled to visit:

 www.gov.uk/browse/benefits/low-
income 

Other useful links

 www.energysavingtrust.org.uk/
 www.nea.org.uk/ 
 www.fuelbankfoundation.org/ 
 www.citizensadvice.org.uk/consumer/

energy/get-energy-advice/ 
 www.moneysavingexpert.com/energy 
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